
Make every shopper’s experience personalized offering a seamless 
transition between their digital and physical experiences. 

Meeting consumers’ needs now demands a laser-sharp focus on safety, convenience, and the delivery of a seamless end-to-end 
buying experience. TimeTrade SilverCloud’s Retail Experience Package has been uniquely designed to address these 
challenges with support for both virtual and in-store appointments, and multi-channel scheduling options--all delivered with 
flexible implementation services that meet your requirements today and can grow with your business as local guidelines and 
customer expectations change. 
 
Online appointment scheduling has proven to be a powerful tool for converting online browsers into in- store buyers, 
delivering on the promise of a more human, and personalized shopping experience. TimeTrade SilverCloud customers 
experience conversion rates of 75-80% when shoppers pre-schedule an appointment, compared with the industry average of 
just 30%.  
 
Give your customers the confidence to shop in their preferred channels, complete with the safe, personalized service 
they’ve come to expect with the Retail Experience Package. 

Omnichannel Scheduling  
 

Maximize engagement 
across all channels by 

allowing prospects and 
customers to schedule 

appointments via your web, 
email, mobile, and social 

platforms. 

Remote Consultations 
 

Meet customers where they are 
most comfortable with 

unlimited appointments via 
phone or web for virtual styling 

and design sessions, pre-visit 
consultations, and more. 

Provide Personalized 
Interactions 

Pair customers with the 
associate best qualified to meet 

their needs, providing 
personalized attention and 

product expertise. 

Streamline the In Store 
Experience  

Equip store employees to 
easily view upcoming 

appointments, check-in 
visitors and help set 

customer expectations 
with estimated wait times. 

Communication Tools 
&Templates 

Take advantage of the 
brand you’ve built with 

your own custom branded 
emails + SMS texts for 

appointment 
confirmations & 

reminders. 
 

Appointment Analytics 
  

Gain valuable insights to 
help you and your team 

optimize your marketing 
spending, plan resources, 

achieve positive experiences 
for your customers, and 

profitable outcomes for your 
business. 

Scalable & Secure 
 

Unparalleled security 
combined with 99.9% 

uptime for reliability you can 
count on.  

Unmatched Industry 
Experience  

With over 20 years industry 
experience and 900 million 

appointments booked, 
TimeTrade SilverCloud 

knows more about helping 
your business benefit from 

appointment scheduling 
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Retail Experience Package  
Welcome to the Appointment Economy 

https://www.timetrade.com/
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Ready to get started? Speak with a retail 
scheduling expert today. 

© 2021 TimeTrade SilverCloud is a registered trademark of TimeTrade Systems. 
All other company or product names may be trademarks of their respective owners. 
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Deliver Breakthrough Results  
 

Why TimeTrade SilverCloud? 
TimeTrade SilverCloud has been the leader in appointment-driven shopping for nearly 20 years, assisting retailers both large and 
small in providing personalized shopping experiences. Now more than ever, you need an experienced partner to help you make 
this transition quickly and without jeopardizing customer satisfaction and loyalty. Successfully deploying and managing your 
appointment scheduling solution is critical to ensuring that you — and your customers — get the most from your investment. No 
other vendor has the experience and expertise to get you up and running quickly with a simple but proven solution, while also 
providing you room to grow and customize your appointment strategy as requirements and market dynamics change. With 
industry-leading, 99.9% uptime reliability and unmatched privacy and security safeguards, it’s no wonder innovative retailers like 
Best Buy, David’s Bridal, Crate & Barrel and more trust TimeTrade SilverCloud. 
 

150%+ Return on Investment 
 

Increase Appointments scheduled, 
appointment show-rate and revenue per 

appointment results for 150%+ ROI. 

15% Boost In-Store Traffic 
 

Appointment scheduling and queue 
management are proven to increase the 

flow of high-value store traffic as 
measure by appointment volume and 

spend per visit. 

90%+ Show Rate 
 

Increase customer show rates to more 
than 90% with automated, personalized 

notifications and reminders. 

70% Growth in Appointment Volume 
 

Increase in-store appointments by 
70%+ versus traditional appointment 

scheduling methods 

 

Ready to get started? Talk to a scheduling expert today! 
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