
Empower your teams to 
work more productively with 
TimeTrade Sync for Salesforce

TimeTrade Sync for Salesforce improves sales and support team productivity and reduces IT costs 
through ultra-reliable synchronization of emails, attachments, contacts, events, and activity data 
between Salesforce and office productivity platforms like Office 365 and G Suite.

Give customer-facing teams the freedom to work in their preferred applications while 
ensuring that Salesforce is always up to date.

Sales and Support Teams
Empower sales representatives, 
support team personnel, and 
other customer-facing staff to 
communicate with customers 
using their preferred applications. 
Avoid duplicate data entry and 
other productivity obstacles.

IT and CRM Administrators
Spend less time troubleshooting 
Salesforce data quality and 
synchronization latency issues. 
Simplify office productivity platform 
upgrades and integration of 
advanced features like Intelligent 
Online Appointment Scheduling.

Company Executives
See up-to-date information in 
Salesforce at all times, including 
all supporting documents and 
communications. Focus team 
members on value-generating 
activities and spend less time 
collecting status information 
and reports manually.
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Two-way data synchronization that just works
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Low-latency, bi-directional data synchronization 
and broad platform and feature support deliver 
a superior user experience while eliminating 
performance and data quality headaches 
for IT teams and CRM administrators.

Using another CRM? 
TimeTrade Sync will soon 
be available for other 
CRM systems including 
SAP and Oracle. Contact 
us to learn more.



Why you need it

Increase sales and 
support productivity

Reduce IT costs 
and complexity

Simplify and improve 
sales forecasting

Who we are
TimeTrade helps leading brands optimize engagement through all phases of the customer relationship. TimeTrade’s Intelligent 
Appointment Scheduling solution harnesses the power of artificial intelligence to improve meeting scheduling strategies through real-
time customer insights and actions, producing better meetings and higher growth businesses, with TimeTrade customers outpacing 
their peers by nearly 3X. Tens of thousands of businesses—including leading global banks, retailers, and software companies—use 
TimeTrade’s Appointments-as-a-Service platform to deliver the personalized attention expected by today’s on-demand consumers.

© 2020 TimeTrade is a registered trademark of TimeTrade Systems, Inc. 
All other company or product names may be trademarks of their respective owners.

Synchronization Feature Benefits

Emails Incoming and outgoing emails are automatically 
saved everywhere whether they’re sent through 
native email clients like Outlook or Gmail or 
using Salesforce’s messaging features. Key data 
elements in emails are parsed and auto-saved 
into corresponding Salesforce records.

• Significantly reduce manual data entry

• Keep Salesforce up to date at all times

Calendar Events Calendar items created in Outlook, Gmail, 
or other supported clients are added to 
Salesforce automatically. Similarly, events added 
directly in Salesforce—or using TimeTrade 
Scheduler for Enterprise—are automatically 
added to users’ calendars. Changes made in 
either system are always kept in sync.

• Avoid confusion and missed 
appointments

• Capture all customer engagement 
activity in Salesforce

Contacts Customer contacts stored in Salesforce are added 
to a dedicated folder or category in users’ preferred 
email and calendaring application. As users move 
contacts to these folders or categories in their 
local application, they are also synchronized 
in the reverse direction to Salesforce.

• Keep master Salesforce records up 
to date as information changes

• Improve communication efficiency 
for customer-facing staff

File Attachments Files attached to emails and calendar events 
are saved to the corresponding Salesforce 
records automatically. In addition, attachments 
to emails composed and sent from Salesforce 
are synchronized to native email platforms.

• Significantly reduce manual data entry

• Ensure that business-critical 
documents can always be 
found in Salesforce

Activity Information New objects like Leads, Accounts, and Opportunities 
can be created and populated in Salesforce 
automatically using email and calendar event data. This 
includes support for custom objects and the ability to 
save data to more than one CRM record at a time.

• Simplify sales development workflows

• Improve Salesforce data quality 
and sales forecast accuracy

Fast, reliable, and comprehensive data sync approach
TimeTrade Sync eliminates manual effort and reporting blind spots with a comprehensive enterprise data 
synchronization approach that far exceeds Salesforce’s native capabilities. Its superior feature breadth and performance 
delivers a better user experience and support for advanced workflows like Intelligent Online Scheduling.


