
Is Your Appointment Scheduling 
Solution Enterprise-Worthy? 

5 ways to assess your organization’s long-term needs

These days, many people depend on third-party tools and apps to schedule and 

manage meetings. In fact, you may already be using a free or basic appointment 

scheduling tool you found online while your colleagues in sales, marketing or 

customer success are doing the same.

But here’s the reality: not all scheduling 
applications are created equal.

Free or low-cost scheduling applications are often adequate for individuals, but 

can cost enterprise users more in time, frustration and lost opportunities in the 

long run. Plus, if your team members are using disparate tools to manage and 

schedule meetings, it can create problems as you try to sync schedules — exactly 

the problem you were trying to eliminate.

As you consider your scheduling solution options, here are five key things 

you need to keep in mind when comparing low-cost, entry-level scheduling 

applications to feature-rich, enterprise-ready solutions.
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1. Does it integrate with your other technology? 
Many basic applications don’t integrate with CRM solutions, such as Salesforce, and fewer 

still allow users to work directly within Salesforce itself. As a result, team members are forced 

to manually switch back and forth between multiple systems and their CRM to schedule a 

meeting, eating up valuable time while opening up the door for errors. With integration, you can 

leverage native Salesforce functionality like Process Builder and Einstein to set workflows and 

take advantage of specific trigger events during the sales cycle. This reduces manual steps and 

improves the overall customer experience by ensuring critical meetings take place at the right 

time, with the right supporting resources.

Calendar Integration
In addition, the lack of integration between basic scheduling apps and calendar apps 

like Outlook, Google, iCal, Office 365 or the Salesforce Calendar greatly increases 

the likelihood staff will get double-booked. The more sales reps need to reschedule 

meetings, the more disorganized and unreliable they seem, which can ultimately impact 

bottom-line business results.

Also, consider what happens when a rep leaves the organization. If they’re using a basic 

scheduling app that isn’t fully integrated with your CRM, all their data will disappear 

when they do. You’ll lose all visibility into who they met with and what they spoke about, 

potentially causing you to start from scratch with certain prospects.  

Web Conferencing Integration
Because more and more meetings are taking place online, a lack of integration with 

popular web conferencing tools like Webex, GoToMeeting, and Zoom means users 

have to manually create each meeting, or send out a link to a common, unsecured 

conference room rather than a private room. This can lead to awkward situations when 

you are talking about a sensitive topic like pricing with one prospect and the meeting 

runs late, leading to the next scheduled prospect jumping on the line for their scheduled 

meeting at an inopportune time.

TECH TIP: Check for available integrations. 

To get the most value out of your scheduling software, your organization should select an 

enterprise-grade solution that provides packaged integrations to your specific CRM, calendar, and 

web conferencing applications. This will ensure a seamless implementation, proven connectivity 

with your existing technology stack, and may even even reduce training and onboarding cycles, 

all without added time or cost.
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2. Is your data secure? 
At the enterprise level, security is everything. However, too many basic scheduling 

applications treat security as an afterthought instead of a foundational element of 

their technology. 

Every scheduling application contains highly sensitive information, such as client 

names, personal contact information and private meeting information. A data 

breach due to scheduling software is not only dangerous for your customer, it 

can also lead to bad PR for your company, making both prospects and existing 

customers wary of working with you in the future.

When it comes to the security of scheduling apps, you get what you pay for. 

As with many available apps, free or low-cost scheduling solutions are often 

dangerously insecure, relying on browser plug-ins that are easy for hackers to 

exploit. Few low-cost vendors even bother to address security as a selling point 

in their marketing materials, showing a complete lack of regard to the security 

needs of enterprises. Don’t think hackers haven’t noticed: in the cybercriminal 

community, scheduling applications are known to be low-hanging fruit.

TECH TIP: Conduct an initial risk assessment. 

All enterprises, but particularly those in highly regulated industries like finance and healthcare, 

traffic in sensitive data. Before making a final purchase decision, examine how your prospective 

scheduling vendor demonstrates compliance with accepted security controls and proves their 

commitment to security.

Look for things like: 

• Full-time Chief Security Officer on staff

• Secure software development practices

• EU Privacy Shield compliance 

• SOC II Type 2 compliance

• GDPR compliance

• Salesforce Shield support

• SSL encryption for secure browser access

•  Configurable use of strong passwords  
and password policies

•  Encryption of sensitive information in  
the database

•  Audit trail logging of security-related 
operations

•  Proven security performance for other 
enterprise clients within your industry
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3. What’s the real cost? 
Even for the largest businesses, cost is always a factor. It’s hard to beat free, right? 

But with free or low-cost apps, the initial sticker price is rarely what you actually 

pay down the road in dollars, time or hassles. 

Many low-cost solutions ding customers with excessive implementation or 

support costs, professional services and training fees, or extra costs for add-on 

connectors such as calendar or web conferencing integration.

In addition, basic scheduling apps often lack the features and functionality an 

enterprise needs for an effective scheduling solution. This can require staff to 

implement time-consuming workarounds or force changes to other enterprise 

applications just to make scheduling work as designed. Worst case? Your team 

simply ignores the application all together in favor of manual scheduling because 

it’s too hard to use or does not fit in to their everyday workflow, wasting both your 

investment and their time.

TECH TIP: Compare the Total Cost of Ownership. 

Free or low-cost applications should be evaluated on more than just what they charge for a base 

subscription. To truly compare apples to apples, calculate the total cost of implementing and 

maintaining their solution compared to an enterprise-grade solution.

Costs to evaluate should include: 

• License cost per user or office location

• Annual license fee

• Implementation services

•  Maintenance and support fees, including 
24/7 support

• Training and onboarding costs

•  Integration costs for adjacent applications 
such as calendars, CRM or web 
conferencing 

• API configuration and programming

• Internationalization beyond English

• Contract term/length

•  Additional implementation and first-year 
costs

•  Ongoing annual costs over multi-year 
agreements
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4. Do the features meet my needs? 
Again, you get what you pay for. Most basic solutions only provide basic 

functionality. Basic may be sufficient if you’re using a free or low-cost scheduling 

tool for personal purposes; but it’s not enough for an organization with big growth 

goals and, in some cases, large and complex operations. It can require time-

consuming and costly custom implementation work to get enterprise functionality 

out of a basic scheduling solution. And, even when customized, many low-cost 

solutions struggle to provide advanced functionality such as assigning multiple 

team members to an appointment, booking from an available resource pool, or 

creating dynamic web conference room links. 

As a part of evaluating total cost of ownership, compare basic and enterprise-

grade vendors to ensure your chosen solution provides the features you need 

without requiring additional fees or customizations. Don’t forget to price out 

additional complexity or features you may need as you grow. For example, if you 

plan to grow your sales team by 20% over the next year, make sure you understand 

what the needed solution functionality will cost today, as well as what additional 

functionality and accompanying costs may be required to serve your team six 

months, or a year from now.

TECH TIP: Look for enterprise-grade features. 

An enterprise-grade solution should have extensive, out-of-the-box functionality such as: 

• Global time zone support 

•  One-click access from applications such  
as CRM

•  Integration with multiple calendar platforms, 
including Outlook, Exchange, Office 365 
Google, iCal, or the Salesforce Calendar 

•  Roles, permissions and employee profile 
support

•  Email notifications, including meeting 
reminders

•  Support for multi-person appointment 
scheduling 

•  Dynamic Web/virtual conference 
integration, with unique links for each 
meeting

•  Ability to configure custom availability per 
invitation issued, including sharing only 
specific days and times, availability before 
or after core business hours, or rolling 
availability

•  Pooled availability for resources such as 
solution engineers or support techs

•  Appointment routing based on unique 
business rules, geographic coverage, 
product/solution interest, and more

•  Intelligent scheduling capabilities leveraging 
Salesforce Einstein, IBM Watson or other  
AI engines
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5. What’s the implementation process? 
Paradoxically, a low-cost scheduling solution is often more difficult to 

implement than an enterprise-grade solution, requiring your in-house IT team 

to handle non-native integrations. A low-cost solution can also make it difficult 

to add new users, with some solutions taking up to three hours to install and 

configure each individual.

Meanwhile, an enterprise-grade solution can often be implemented by the 

business team via a managed package, without requiring a professional 

services provider or significant IT involvement. In addition, an enterprise-grade 

solution makes it easy to add or remove users, allowing the solution to scale 

with the business.

TECH TIP: Look for an easy to install,easy to maintain experience. 

Choose an enterprise-grade solution that allows the business team to implement  
and manage the software through every step of the process, including: 

•  Determining required services

• Implementing the software

• Integrating the software with CRM and other required apps

• Onboarding and configuring new users

• Accessing Customer support and success resources
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TimeTrade helps leading brands optimize engagement through all phases of the customer relationship. 
TimeTrade’s Intelligent Appointment Scheduling solution harnesses the power of artificial intelligence to 
improve meeting scheduling strategies through real-time customer insights and actions, producing better 
meetings and higher growth businesses, with TimeTrade customers outpacing their peers by nearly 3X. 
Tens of thousands of businesses – including leading global banks, retailers, and software companies – use 
TimeTrade’s Appointments-as-a-Service platform to deliver the personalized attention expected by today’s 
on-demand consumers.
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Invest in Innovation 
While these five considerations are important to keep in mind when 

choosing the right appointment scheduling application for your business 

today, remember that when it comes to enterprise organizations, 

innovation matters. For example, many industry experts are pointing to 

voice activation as the next frontier for business solutions. How valuable 

would it be if your team could schedule appointments through AI-

powered voice platforms like Alexa, Siri or Google Assistant? Capabilities 

like these are already being tested, and if you want to take advantage of 

them, look for a partner who has a reputation for leading the way and 

adapting their solution to new communication trends and technologies. 

Add It Up 
Free or low-cost basic scheduling apps can end up costing you dearly in 

the form of hidden costs, wasted time and productivity, and lost business. 

While basic solutions may get the job done for your personal calendar, 

organizations require a proven, enterprise-ready solution that can support 

the needs of your business today, and scale successfully to meet the more 

complex needs of tomorrow.

http://www.timetrade.com

