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INDUSTRY

Health and Wellness

CHALLENGES

• Managing high appointment 

volume

• Need to capture  appointment 

insights

• Disparate systems complicated 

appointment process

SOLUTION

TimeTrade Scheduler for Salesforce

RESULTS

• Able to schedule more 

appointments faster

• Important information captured in 

Salesforce

LIFE XT Relies on TimeTrade Scheduler to Drive Engagement
with More Customers for its Human Performance Training Program

Ability to schedule meetings right within 
Salesforce is a major benefit for fast-
growing startup

Summary
Life Cross Training (LIFE XT) is a human performance program 
that provides business teams with the necessary tools to increase 
resilience to stress and maximize productivity, joy and meaning. 
The company’s goal is to keep its clients’ employees fresh, and their 
organizations competitive.

The Challenge
As a service provider with an appointment-centric business model, 
LIFE XT grappled with the problems of scheduling a significant 
number of meetings between clients and coaches, capturing 
actionable insight, and working with disparate systems. “Our 
participant data that our coaches needed to access to was housed 
in a separate system. We needed a way to bring the scheduling 
system together on the same platform as our database,” said Raena 
Hubbell, director of analytics for Life Cross Training.

In particular, LIFE XT wanted a scheduling solution that would 
integrate with Salesforce, which the company relies on for managing 
its prospect and customer data.



The Solution
Life XT’s search for a scheduling solution that would 
work seamlessly with Salesforce led them to one 
company: TimeTrade.

“Our business is built on appointments,” Hubble 
said. “Our core product depends on our Life 
Cross-Training coaches being able to meet with 
participants. That’s why appointments are invaluable 
to our business.

“We chose Time trade for three main reasons,” said 
Hubbell. “First, we wanted a solution that was native 
to the Salesforce platform. Second, we’re a startup 
and life is very fast paced. So, we needed something 
that could be implemented very quickly. We were 
up and running with TimeTrade in just a few days. 
And, third, we wanted to be able to integrate our 
participant data with our scheduling solution, so the 
fact that Scheduler is a native Salesforce application 
was huge for us.”

Particularly important to LIFE XT is how seamlessly 
Scheduler integrates with Salesforce Community 
Cloud.

“We’re big users of Community Cloud, and our 
providers love to be able to use Scheduler right from 
Community Cloud,” explained Hubble. “TimeTrade 
was the only scheduling provider could plug into that 
system quickly.”

The Result
LIFE XT has enabled its coaches to schedule meetings 
at scale in an easy-to-use platform, which allows 
them to work fully within Salesforce. With Scheduler 
working completely on force.com, insights are 
captured right in Salesforce unifying information silos 
into actionable analytics.

“The biggest impact TimeTrade scheduler is having 
on our business is the ability to use Salesforce’s 
reporting capabilities to build out much more visibility 
into our scheduling data that will enable us to use 
data driven insights to inform our strategy,” Hubbell 
said. “With more visibility into our scheduling data we 
are able to drive greater engagement and, in turn, 
impact the enthusiasm our participants have with 
our program—as well as the efficacy of the program 
itself.”

Looking Ahead
The LIFE XT team sees a long-term role for Scheduler 
as a driver of its personalized customer engagement 
business. “We will continue to expand our usage 
of Scheduler with our coaches,” Hubbell explained, 
“and we’ll also expand it into our sales functions. 
So, as our sales team grows we’ll use TimeTrade to 
schedule more appointments with more prospects 
and customers.

“It’s very exciting to be able to see the scheduling 
data and slice and dice it into actionable data. We 
are confident Scheduler’s impact on our business will 
continue to be tremendous.”

Who We Are
TimeTrade creates conversations that drive business. The company equips organizations to provide personalized service 
to every customer, every time, creating a service guarantee that improves customer satisfaction, loyalty and retention, 
and increases sales growth. TimeTrade’s leading-edge Customer Engagement Cloud, an enterprise platform delivered 
through a worldwide cloud-hosting network, provides omnichannel and mobile application tools for managing the most 
critical part of the customer journey: the live conversation. It includes several tightly integrated modules for online 
appointment scheduling, queue management, and data rich analytics and reports. The company’s patented cloud 
technology scales to meet the demands of the largest multinational enterprises as well as mid-size and small businesses, 
and undergoes independent SOC 2 type 2 security audits annually. More than 500 of the world’s most successful 
brands—including the largest banks, retailers, sales organizations and healthcare systems—rely on TimeTrade to power 
their live customer conversations and improve the customer experience, in person, by phone or online.
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