
Convert views to visits. Across any channel. Anywhere.
Grow your business with appointment-driven conversations. Let customers book appointments at 
their convenience, via mobile devices, voice, text, web or your customer-facing app. With TimeTrade’s 
Perfect Scheduling, be confident that the complexity of matching customers’ needs to the right 
resources across multiple locations will be fast and frictionless.

Customers can book appointments with your organization in a variety of ways:

Acquire with Appointments

Smart Matching
Matches the appointment 

with exactly the right person 
and resources to best help 

the customer based on 
appointment type.

Appointment Routing  
Route appointments to 
the correct physical or 

virtual location based on 
configured routing rules.

Business Process Rules
Accommodate complex 
business rules, such as 
booking time frames, 

appointment limits, and 
cancellation policies.

Customer-facing app
Company website
Email signatures

Social media
Marketing email campaigns 
Call center

Interactive voice

PRODUCT BROCHURE

Show real-time, accurate availability
Personal and work-shift calendars and other required 
resources are continuously monitored and take 
into account personal calendar activity happening 
outside of the TimeTrade platform, so there is no 
double booking—ever. Each scheduled appointment 
is automatically placed on the appropriate calendars, 
along with pertinent details.

Perfect Scheduling consists of three easily configurable components that match your customers’ 
needs to the right resources with the right skills in your organization across multiple locations:

Text messaging
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Your customers won’t forget the appointment
Customized text message notifications make sure your 
customers know about their appointment and remember 
to show up on time, so your business can run smoothly and 
efficiently. Customers can quickly and easily reschedule or 
cancel the appointment if the time is no longer convenient 
for them. Based on your preferences, reminders can be 
configured to send 24 hours, 1 hour, or 15 minutes before the 
appointment’s start time. The message copy is customizable, 
and can be up to 140 characters.

Dynamic availability performs a real-time, high-performance query of availability across locations and 
resources that ensures customers see accurate and applicable availability. It consists of three parts 
that can be configured to meet your business objectives:

Based on TimeTrade data, sending text message reminders 
reduces no-show rates by 60%. 

Personal calendar integration
Personal calendar status 

and activity are continously 
monitored for updates, 

taking into account calendar 
activity happening outside 
of TimeTrade. The event is 

automatically added to your 
connected calendar with the 

necessary details.

Dynamic pooled resources
Offer the optimal number 
of appointment options to 
customers by aggregating 

the availability of a pool 
of applicable resources, 
ensuring that customers 

can choose from a variety 
of times.

Managed availability
TimeTrade offers true flexibility 

for managing resource 
availability across locations 
and appointment types. It 

also accommodates shared 
resources across locations, 
personal preferences for 

booking windows, and 
seasonal schedules.

Complex enterprise scheduling simplified
TimeTrade’s powerful solution adapts to the unique 
needs of your booking process, yet it’s simple for 
customers to use. The configurable appointment flow 
prompts customers to select their preferred location, 
appointment type, desired time, and provide their 
contact information.
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Powerful appointment management
Easily manage all customer appointments by 
type, location and assigned resources—including 
modifying, canceling or transferring them—no 
matter what channel was used to book them.

“ TimeTrade enables us to deliver 
personalized banking to every member 
through a unified platform that 
simplifies appointment scheduling and 
ensures an exceptional experience. ”

Jason Paprocki 
Chief Operating Officer 

Arizona Federal Credit Union

Your customers can book appointments, even 
when you can’t get to the phone
With TimeTrade’s patented Interactive Voice 
Appointments, your customers can call your 
automated phone system to book or change an 
appointment exactly the way they do it online. Use 
voice recognition or dial prompts to ensure the 
appointment is booked smoothly and accurately.

Engage with customers using text messaging
With Interactive Text Appointments, your 
customers can schedule, join the queue, 
reschedule or cancel appointments by text 
message. Customers can quickly find out how long 
the wait time is at your locations, and let you know 
if they are running late. Customers can select the 
appointment topic, what location they prefer, and 
when they would like to meet—all via text.
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Who We Are

TimeTrade creates conversations that drive business. The company equips businesses to provide 
personalized service to every customer, every time, creating a service guarantee that improves customer 
satisfaction, loyalty and retention, and increases sales growth. TimeTrade’s leading-edge Customer 
Engagement Cloud, an enterprise platform delivered through a worldwide cloud-hosting network, provides 
omnichannel and mobile application tools for managing the most critical part of the customer journey: the 
live conversation. It includes several tightly integrated modules for online appointment scheduling, queue 
management, and data-rich analytics and reports. The company’s patented cloud technology is proven 
secure and scales to meet the demands of the largest multinational enterprises as well as midsize and small 
businesses. More than 400 of the world’s most successful brands—including the largest banks, retailers, 
sales organizations and healthcare systems—rely on TimeTrade to power their live customer conversations 
and improve the customer experience, in person, by phone or online.

 
www.timetrade.com

©2016 TimeTrade is a registered trademark of TimeTrade Systems, Inc.  
All other company or product names may be trademarks of their respective owners.

http://www.timetrade.com/products/appointments
http://www.timetrade.com/products/concierge
http://www.timetrade.com/products/concierge
http://www.timetrade.com/products/analytics
http://www.timetrade.com
http://www.timetrade.com/

