
Build Pipeline and Accelerate the Sales Cycle
Drive qualified leads into your funnel, and decrease time to close
Marketing teams can capture high-quality leads across digital channels, whether it’s scheduling a demo from the 
website, social media, inbound or outbound programs. Sales teams can connect quickly with qualified contacts, 
shortening the sales cycle and accelerating business.

Schedule a demo right from your website
Provide a guaranteed time to meet for your prospects from 
your website — reducing the back and forth required to set up a 
meeting.

Accelerate the success of your sales emails
Send prospects a link to schedule time with you — eliminating the 
hassle of phone and email tag. Raise connect rates by 20 percent, 
increasing sales bookings up to 28 percent, and improving time-to-
close by 40 percent.
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Leverage the power of Salesforce
Sales and customer teams can access the power, 
reliability, scalability and security of the world’s leading 
appointment scheduling platform without leaving 
Salesforce.

Appointments booked are automatically passed 
to Salesforce for full visibility into results and lead 
attribution. Sales reps can offer appointments to 
individuals or distribution lists in seconds — with 
personal calendars and Salesforce activities updated 
automatically.

Improve customer success and onboarding
Manage the post-sale relationship with your customers 
during the onboarding and implementation process by 
efficiently connecting them with the appropriate client 
services resources.

Who We Are

TimeTrade creates conversations that drive business. The company equips organizations to provide personalized service to every 
customer, every time, creating a service guarantee that improves customer satisfaction, loyalty and retention, and increases sales growth. 
TimeTrade’s leading-edge Customer Engagement Cloud, an enterprise platform delivered through a worldwide cloud-hosting network, 
provides omnichannel and mobile application tools for managing the most critical part of the customer journey: the live conversation. It 
includes several tightly integrated modules for online appointment scheduling, queue management, and data rich analytics and reports. 
The company’s patented cloud technology is proven secure and scales to meet the demands of the largest multinational enterprises 
as well as midsize and small businesses. More than 400 of the world’s most successful brands—including the largest banks, retailers, 
sales organizations and healthcare systems—rely on TimeTrade to power their live customer conversations and improve the customer 
experience, in person, by phone or online.
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