
Improve Student Engagement and Retention
Establish a connection that lasts throughout the entire student journey
Modern students expect a modern and consistent campus experience — from admissions and financial services to 
advising and office hours. Today’s higher education institutions have to work hard to attract prospective students’ 
attention, and once they are on campus, the work continues to engage with and retain them. Make it easy for students 
to engage with the resources they need to help them succeed.

Make a great first impression
Your students first exposure to your institution is 
during the admissions process. Make a great first 
impression right from your website and simplify 
how your students schedule on-campus tours and 
admissions interviews. Connecting with prospective 
students helps you turn applicants to enrolled 
students.

Make your financial services personal
Make financial discussions for your students 
less stressful — students can easily schedule an 
appointment with a financial advisor through a student 
portal or right from your website. They’ll be matched 
with the appropriate financial advisor, eliminating the 
back and forth of scheduling a mutually convenient 
time to meet.
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Who We Are

TimeTrade creates conversations that drive business. The company equips organizations to provide personalized service to every 
customer, every time, creating a service guarantee that improves customer satisfaction, loyalty and retention, and increases sales growth. 
TimeTrade’s leading-edge Customer Engagement Cloud, an enterprise platform delivered through a worldwide cloud-hosting network, 
provides omnichannel and mobile application tools for managing the most critical part of the customer journey: the live conversation. It 
includes several tightly integrated modules for online appointment scheduling, queue management, and data rich analytics and reports. 
The company’s patented cloud technology is proven secure and scales to meet the demands of the largest multinational enterprises 
as well as midsize and small businesses. More than 400 of the world’s most successful brands—including the largest banks, retailers, 
sales organizations and healthcare systems—rely on TimeTrade to power their live customer conversations and improve the customer 
experience, in person, by phone or online.
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Increase student engagement and retention

Engaging with students is critical to their educational success. Simplify the scheduling process for advising or office 
hours and make it more convenient for your students to get a confirmed time with their respective advisor or 
professor, strengthening the relationship and helping to retain students. Reminders ensure students won’t forget 
about the appointment, and will show up on time.

A modern campus for modern students
Students are accustomed to requesting services instantly, so how can universities keep up? Students can schedule an 
appointment anytime and know that the correct availability is displayed. Students can book services such as financial 
aid, career services, office hours with professors, and study-abroad services. With automated appointment scheduling, 
you can provide a consistent experience across the university for your students and allow them to get quick, easy 
access to the services they need.
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