
Appointment Scheduling: Health Services Made Easy

Appointment Scheduling Drives Superior 
Student Services

Higher education is becoming increasingly competitive 
as the average high school senior applies to 11 colleges 
or more, according to the National Association for 
College Admission Counseling. In order to attract 
students, higher academic institutions need to standout 
in terms of what they can offer their student body.

Known for its highly rated ivy league education, 
Columbia University and its affiliate, Barnard College, 
are providing student services which include specialties 
such as physical and mental health, counseling, massage 
and more. These services are driven by online 
appointment scheduling which allows students to 
schedule an appointment at their convenience. This 
model is a win-win, as students receive the care they 
need and Columbia and Barnard standout in higher 
education.

About Columbia University

Columbia University is comprised 
of 16 undergraduate, graduate, 
and professional schools, four 
affiliated colleges and seminaries 
in Manhattan, and a wide array of 
research institutes and global 
centers around the world. More 
than 40,000 students, award-
winning faculty, and professional 
staff define the University’s 
underlying values and 
commitment to pursuing 
knowledge and educating 
informed, engaged citizens. 
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Keeping Student Bodies Healthy
Part of the University’s Facilities and Operations 
division, Columbia Health (and its team of 140 
professionals) is responsible for the physical and 
psychological well-being of Columbia’s student 
body. While students may opt to schedule 
appointments by phone or in person, online 
appointment scheduling is available for the 
following Columbia Health programs and 
services: 

• Medical Services

• Insurance Program and
Immunization Compliance

• Counseling and Psychological
Services Appointments

• Disability Services Appointments

• Sexual Violence Response Appointment

• Alice! Health Promotion (promoting healthy
attitudes and behavior, from neck & back rubs
to alcohol screening)
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Health Service Scheduling at Barnard

Affiliated with Columbia University since 1900, 
Barnard College is a private, liberal arts college 
for women located directly adjacent to the 
Columbia Campus. In 2014, Barnard launched 
an online appointment system for its Primary 
Care Health Service. Barnard’s new Open 
Communicator site allows students to make 
appointments online for physical examinations, 
gynecological and chronic issues, refilling 
contraception prescriptions, and other 
nonemergency medical health visits. 

Popular with students because of its efficiency 
and convenience, Open Communicator is also 
popular with Barnard staff. “This component 
offers students more freedom to book 
appointments and securely communicate with 
their providers
on their own schedule,” says Mary Joan Murphy, 
Barnard’s executive director of Student Health
and Wellness Programs. “We expect that we will 
receive fewer phone calls from students to 
schedule appointments, which will make our staff 
more available to field other questions and help 
students navigate our services,” Murphy adds.

The life of a college student is ever busy and 
often stressful. Columbia University offers a 
range of programs and services to help ensure 
the academic success and physical and mental 
health of its students. Integrated into many of 
those offerings, online appointment scheduling 
contributes to student well-being and the 
efficiency and quality of services delivered. 
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