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Scheduling Exams at a Distance
City Colleges of Chicago

City Colleges of Chicago offer its students real-time, self-registration via the 
web. 

“It’s hard to imagine we once scheduled our 
Distance Learning exams any other way.”
Peggy Rademaker Operations Manager, City Colleges of Chicago 

The Challenge 
Over-the-phone scheduling of more than 9,000 online 
student exams each term kept an entire team of 
scheduling coordinators busy full-time.

The Solution
City Colleges of Chicago turned to TimeTrade for 
the capability of offering students real-time, self- 
registration for exams over the web. 

The Results
The institution was able to reduce call 
volume by 85% and save over $100,000 per 
year in administrative costs. 

About City Colleges 
of Chicago

City Colleges of Chicago is comprised 
of seven separately accredited public 
community colleges, serving over 
160,000 students in credit, non-
credit and Adult Education skills 
programs. Through the seven colleges, 
City Colleges of Chicago delivers 
exceptional learning opportunities and 
educational services for diverse 
student populations in Chicago. They 
enhance knowledge, understanding, 
skills, collaboration, community service 
and life-long learning by providing a 
broad range of quality, affordable 
courses, programs, and services 
to prepare students for success 
in a technologically advanced and 
increasingly interdependent global 
society. They work to eliminate barriers 
to employment and to address and 
overcome inequality of access and 
graduation in higher education. 

CASE STUDY



City Colleges of Chicago: 
The Story
A Scheduling Challenge

At City Colleges of Chicago (CCC), 
3,000 students at the Center for 
Distance Learning (CDL) must take 
proctored exams at one of the seven 
CCC campuses to successfully 
complete their on-line course.

In the past, scheduling these 
exams kept a team of scheduling 
coordinators busy full time – 
arranging by phone more than 9,000 
exams each term, in more than 70 
subjects. “We were managing all of 
these appointments with paper and 
pen,” says Pam Lattimor, Dean at 
CDL. “As the program grew, we knew
there had to be a better way.”

Self-service saves money

Turning to TimeTrade, CDL was 
able to offer its students real-time, 
self-registration via the Internet. The 
system has been overwhelmingly 
successful – call volume is down 
85% and CDL estimates that it 
saves well over $100,000 per year 
in administrative costs. Students 
love the 24/7 convenience and 
have booked thousands of exam 
appointments themselves through 

TimeTrade’s easy-to-use, Web-based 
software.  Students now receive 
automatic email confirmations and 
reminders about their scheduled 
exams. And, each test center can 
quickly generate a report of daily 
exams scheduled at their facility.

Making the most of supporting 
resources

But the students aren’t the only 
ones benefiting from the online 
scheduling platform. CDL 
administrators, freed from the 
headaches of manual scheduling, 
are finding value in the system’s 
ability to track resources and 
manage exam capacities. The 
colleges have a limited number of 
proctors, testing centers and 
computers that must be made 
available to many users in a discrete 
period of time. The scheduling 
platform allows administrators to 
monitor class size, enrollment 
patterns, and student 
demographics, and make 
appropriate modifications to the 
availability of CDL’s underlying 
exam-related resources. And the 
scheduling platform’s extensive 
reporting capabilities support the 
decision- making process. 

“We’ve been using 
the TimeTrade system 
successfully for over a 
year on an ASP basis, it’s 
hard to imagine we once 
scheduled our Distance 
Learning exams any 
other way.”
Peggy Rademaker, 
Operations Manager at CDL

FOR MORE INFORMATION CALL US TOLL FREE: 877-884-9224 www.timetrade.com 

© 2016 TimeTrade Systems, Inc. The World Leader in Online Appointment Scheduling. All rights reserved. Appointment CRM, Appointment Cloud and Inbound Sales are Trademarks of TimeTrade Systems, Inc.

About TimeTrade

The world’s most well respected 
brands in retail, banking and 
industries worldwide use 
TimeTrade’s appointment-centric 
customer experience solution which 
enables customers to convert digital 
first touch interactions into a high-
value, in-person meeting. The result: 
higher sales and lifetime, repeat 
customers.

TimeTrade’s highly scalable SaaS 
platform has three modules of 
appointments, concierge and 
analytics and is used by enterprises 
in retail, retail banking, health and 
wellness and higher education. The 
platform integrates easily with 
enterprise sales, marketing, service, 
CRM, and business process 
management systems to accelerate 
bottom-line business results and 
drive inbound sales, while enhancing 
customer experience and loyalty.

TimeTrade has driven over 310 
million connections between 
consumers and businesses, directly 
translating into more than $3 billion 
in commerce every year.




