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Improving Customer Experience 

The Challenge
As banking executives are well aware, personalization is key to providing 
an improved customer experience to differentiate their bank from the 
competition. According to a Gartner survey quoted in Forbes, 89 percent 
of companies will compete mainly on the customer experience they 
provide. Executives are taking notice: in TimeTrade’s 2016 State of Banking 
report, more than half of bank executives indicated that their greatest 
technology investment for the next year would be on tools to improve 
the in-branch customer experience. The quality of human interaction, the 
knowledge and expertise bank employees can offer during an in-person 
interaction, leads to a high-value banking experience and helps to acquire 
and retain customers.

Improving Customer Satisfaction and Retention
One bank that has given special attention to improving the customer 
experience is Regions Bank. Regions offers online appointment scheduling, 
accessible from their website, making it easier for customers to make 
appointments to meet with a bank associate. Customers can schedule 
an in-branch or phone appointment through any device. This model is 
mutually beneficial, as customers appreciate the self-service scheduling 
option and Regions is improving the customer experience through high-
value, in-branch visits.

About Regions Bank
Regions Financial Corporation 
(NYSE:RF), with $126 billion in assets, 
is a member of the S&P 500 Index 
and is one of the nation’s largest 
full-service providers of consumer 
and commercial banking, wealth 
management, mortgage, and 
insurance products and services.

Regions serves customers across 
the South, Midwest and Texas, and 
through its subsidiary, Regions 
Bank, operates approximately 1,500 
banking offices and 1,900 ATMs.

Additional information about 
Regions and its full line of products 
and services can be found at www.
regions.com.
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As Regions offers both personal and commercial banking, 
companies also can set up one-on-one appointments 
to discuss their needs: from business checking and 
savings accounts to loans and lines of credit. Business 

customers also can indicate whether they’d like to come 
into the branch or simply schedule an after-hours phone 
appointment:

Evidence of consistently high levels of customer 
satisfaction translate into customer loyalty, retention and 
bottom-line results for Regions—they were recognized as 
having the best overall reputation among top U.S. banks 
and the best reputation among customers according to 
a survey from the Reputation Institute advisory firm and 
American Banker Magazine.

Through its provision of online appointment scheduling, 
mobile banking, expanded advice and guidance 
resources, and interactive financial tools, Regions Bank 
has set itself apart from its competitors as a customer-
focused bank.

You’ve read how Regions Bank uses online appointment 
scheduling to provide a great customer experience. Could 
your business benefit from providing an easy way for 
prospects and customers to schedule appointments and 
calls with you? Cick the link below and schedule a call with 
a TimeTrade expert.

Who We Are

TimeTrade creates conversations that drive business. The company equips organizations to provide personalized service to every 
customer, every time, creating a service guarantee that improves customer satisfaction, loyalty and retention, and increases sales growth. 
TimeTrade’s leading-edge Customer Engagement Cloud, an enterprise platform delivered through a worldwide cloud-hosting network, 
provides omnichannel and mobile application tools for managing the most critical part of the customer journey: the live conversation. It 
includes several tightly integrated modules for online appointment scheduling, queue management, and data rich analytics and reports. 
The company’s patented cloud technology is proven secure and scales to meet the demands of the largest multinational enterprises 
as well as midsize and small businesses. More than 500 of the world’s most successful brands—including the largest banks, retailers, 
sales organizations and healthcare systems—rely on TimeTrade to power their live customer conversations and improve the customer 
experience, in person, by phone or online.
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